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C8 MailBot Pro

Installation & getting
started guide

Version 1.0.75 - Windows 10 and 11

This guide takes you from download to your first email in about 10
minutes. If you get stuck at any step, email us at hola@ceiflabs.com.
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Before you start

® Acomputerrunning 64-bit Windows 10 or 11.

® About 300 MB of free disk space.
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Installation & getting started guide

An internet connection to activate your license and send or receive email.
Your license key: it arrives in your purchase confirmation email.
Your email account details (address, password and IMAP/SMTP servers).

Optional: an API key from an AI provider for the smart features.

First launch

Activate your license
Complete the welcome wizard
Add your email account

Connect your AI
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0 Download the installer

Download C8 MailBot Pro Setup 1.0.75.exe from the link in your purchase receipt or from your customer
portal. It is about 95 MB.

Nembre Fecha de medificacion Tipo Tamarfio

[@ C8 MailBot Pro Setup 1.0.75 24/09/2026 11:22 a. m. Aplicacion 97,034 KB ]

e If Windows shows a warning

When you open the installer, Windows may show "Windows protected your PC". This is normal for
new software. Click More info and then Run anyway. Only download the installer from your receipt or
c8mailbotpro.ceiflabs.com.

e Choose who it is installed for

Select Only for me (1), the recommended option because it doesn't need administrator rights. Then click
Next (2). The installer screens appear in your Windows language.

{@ Instalacién de C8 MailBot Pro - X |
Hegir opciones de instalacion
¢&Para quién se instalara esta aplicacion? @

Elige si deseas que este software esté disponible para todos los usuarios o solo para ti.

(O Cualquiera que utilice este ordenador (todos los usuarios)

€ (© 50k para mi. (User) )

C8 MailBot Pro 1.0.75 e
(Sasene> )] cancelr
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G Confirm the install folder

Keep the default folder (1) unless you have areason to change it. Click Install (2). Installation takes less

than a minute.

[e Instalacion de C8 MailBot Pro = X |
Hegir lugar de instalacion
Elija la carpeta para instalar C8 MailBot Pro. e

El programa de instalacion instalard C8 MailBot Pro en la siguiente carpeta. Para instalar en
una carpeta diferente, presione Examinar y seleccione otra carpeta. Presione Instalar para
iniciar la instalacion.

Carpeta de Destino

0[ :\Users\User \AppData\Local\Programs\C8 MailBot Pro ] Examinar...

Espacio requerido: 288.2 MB
Espacio disponible:267.6 GB

(8 MailBot Pro 1,075 e
< Atrds Cancelar

a Finish and launch the app

Leave Run C8 MailBot Pro checked (1) and click Finish (2). From now on you'll find the app in the Start
menu and on your desktop.

9 Instalacion de C8 MailBot Pro =

Finalizando el Asistente de
Instalacion de C8 MailBot Pro

C8 MailBot Pro ha sido instalado en su sistema.

Presione Terminar para cerrar este asistente.

€) @ciecuter CaMaiBotPro )

< Atras ‘ Terminar Cancelar
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e First launch

You'll see the C8 MailBot Pro loading screen. The first time it may take a few extra seconds while it
prepares your files.

Email,

0 Activate your license

Copy the license key from your purchase email, paste it into the activation window and confirm. Each
individual license activates on 1 computer. The app checks your license online from time to time, so
connect to the internet at least every few days.

e Complete the welcome wizard

Choose your language (English or Spanish) and follow the wizard. You can change the language laterin
Settings.
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e Add your email account

Go to Settings (1) -~ Email & Sending (2) and add an account (3). Enter your email and password; if you
pick your provider from the list, the servers fill in automatically. If you use your own domain, ask your email
provider for the IMAP and SMTP details.

© 8 MailBot Pro
File Edit View Tools Window Help

Add email account

Account name
Ej: ventas@miempresa.com
Email

correo@dominio.com
Provider (only to pre-fill servers)

Custom / my own domain v
Username (usually same as the email)

correo@dominio.com

Password / App password

#& Incoming mail (IMAP)

IMAP server Port
imap.tudominio.com 993

Use SSL/TLS (standard on port 993)

& Otonina maoil (SAMTD)

Using Gmail or another account with 2-step verification? Your regular password won't work: you need an
app password, which you create in your account's security settings.

@ Connect your Al

In Settings = Artificial Intelligence, choose your provider (for example Anthropic, OpenAl, xAI or
Perplexity) and paste your API key. You pay for AI usage directly to that provider, based on what you use.
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Troubleshooting

My email account won’t connect

Check your username and password, use an app password if your account has 2-step verification, and make
sure IMAP access is enabled with your provider. The usual ports are 993 (IMAP with SSL) and 465 or 587
(SMTP).

My antivirus blocks the installer

Allow the file in your antivirus and open it again. Always download it from your receipt or our website.

*Activation limit reached”

Your license is already active on another computer. If you changed computers, email us and we'll release it.

How do | update the app?

Nothing to do: the app downloads updates in the background and asks you to restart when they're ready.

Where is my data stored?

Your emails, contacts and settings are stored on your own computer. Back them up regularly.

Need help?

Email hola@ceiflabs.com with a screenshot and your app version. More at
c8mailbotpro.ceiflabs.com.

C8 MailBot Pro is a product of CEIFLABS, a brand of Global Ease Imports LLC. 7



